Neal Agnew
1 Main Street, New Cityland, CA 91010

Home: (555) 322-7337 | Cell: (555) 322-7337

example-email@example.com
Summary
Thorough Test-Manager well-versed in testing websites in multiple browser on multiple devices. Offering 10+ years' experience and in-depth technical knowledge of the web. Charismatic leader with excellent problem-solving skills.
Highlights
	· Expert test plan development

· Current with latest industry standards

· Works well across departments

· Develops test suites with automated testing tools like Citrix .NET Flex etc.

· Experience with Quick Test Pro and HP Quality Center
	· Skilled team manager

· Broad business perspective

· Good training skills

· Self starter

· Excellent multi-tasker


Experience

Test Manager

4/1/2012 - Current
Shawnee Web and Digital

High Point, CA
· Manage groups of testers to test across multiple browsers and devices.

· Develop original test plans for each project taking into account heavily trafficked areas of websites.

· Tailor test cases and regression scripts to each project and round of testing.

· Write clear and formulaic bug reports for developers and ensure testers do same.
Test Manager

8/1/2009 - 3/1/2012
Sunbeam Solutions

Santa Lucia, CA
· Review site architectural plans to troubleshoot before production.

· Helped transition company to automated testing tools from manual processes.

· Coordinated with editorial department on copy editing for dynamically generated copy.

· Consistently adhered to all internal delivery schedules.
Test Manager

3/1/2006 - 7/1/2009
Bayertech

Old Fort, CA
· Created and tailored multiple QA programs to different projects.

· Managed the process from risk analysis to production support.

· Defined and tracked quality assurance metrics.

· Identified and honed in on best QA practices.

Education

Bachelor of Science - Computer Science

2005
Booth University

Harper Tavern, CA
